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Welcome
to Acme's
Ink Kitchen!

The solution for:
Color management of your brand

Here at Acme, we understand the
importance of making your brand
pop and look it's best!

Producing a consistent look on
your product's packaging will make
consumers feel confidence in your
brand, and will promote brand loyalty.

Acme's Ink Kitchen capabilities ensure
that your brand's colors are
perfect...every time!

With color consistency being a major
factor in today’s product branding,
Acme's Ink Kitchen is a state-of-the-art,
in house, custom color mixing solution
that results in your brand looking
correct every time!

Using the latest technology, Acme is
able to produce your custom colors
using current software and a
spectrophotometer to ensure color
consistency throughout every press run.

Once your custom recipe is developed,
this color formula is then saved to our
color connection database enabling
Acme to create the same exact custom
color on your future orders.

Meet Acme'sMeet Acme's
Client Relations Specialist TeamClient Relations Specialist Team

and Estimating Team!and Estimating Team!

Pictured (Left to Right)
Top: Nick Hamouroudis, Sue Schaller,
Pam Alfrey, Jeff Strenk, Holly Schmidt,
Javier Culquicondor, Marjorie Werner
Bottom: Annamarie Bobrownicki,
Deborah Maienshein, and Client
Relations Specialist Manager, Debbie
Boone

Acme's Client RelationsAcme's Client Relations
Specialists and EstimatingSpecialists and Estimating

Team!Team!

As an Acme client, you rely on your
dedicated Client Relations Specialist (CSR)
to manage your account from concept, to
estimating, to placing orders, to
delivery...and every detail in between.

Acme prides itself on providing our
clients with a first class team of
Solution Providers!

Having a dedicated Client Relations
Specialist, as a single point of contact,
provides our clients the assurance that
their CSR will be their liaison among the
varying departments at Acme in the
planning, placement, and production of
their orders.

This team also includes Acme's Estimating
professionals who coordinate the many
components of a proposal in the order



generating process.

This team of highly trained and dedicated
professionals are committed to providing
Acme clients with service and support to
guarantee the delivery of your packaging
requirements.

Do you use Acme's Cl ient Portal?Do you use Acme's Cl ient Portal?
T ake advant age of t his convenient  web-based t ool t hat  isT ake advant age of t his convenient  web-based t ool t hat  is

available 24/7!available 24/7!

We provide our clients with an easy to use and customized web based account
allowing you to view:

Order and Production Status
Delivery Tracking
Access to invoices and delivery receipts

The set up is simple!

Contact your Packaging Consultant or Client Relations Specialist today for
more information and to set up your custom login!

"Customer Service is not a department,
it's an attitude"

"The famous saying goes
“it takes years to build
a reputation but just
moments to ruin it.”
This quote effec vely
addresses the importance
of keeping a customer
happy and satisfied.

Customer service is a term
that you might have come
across o en while
purchasing a product or
even while promo ng a product. Since customer service and the success of a business are
codependent, businesses are now focusing more on delivering excellent service to their
customers.

Customer service is the way a business is able to serve aCustomer service is the way a business is able to serve a
customer, which indirectly reflects your brands values.customer, which indirectly reflects your brands values.

Research suggests that around 60% of organiza ons consider customer service as the top most
priority for their businesses. It is an eye opener that well established brands give way more
importance to customer service, because they know what it is like to have a happy customer to
your brand. What is your definition of customer service?"

Read More

Visit us atVisit us at
www.acmebox.comwww.acmebox.com
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